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Iosoxenue
00 YCTAHOBJIEHHH rapaHTHHHOIO CPOKA H CPOKa CIIyKObI

[pH OKA3aHHH CTOMATOJIOIHYECKOH MOMOIIH
8 000 «ITPUMAJIEHT»

1. O6mue nonoKeHus

1.1. [TonoxeHue 06 YCTAaHOBIEHMH TapaHTHHHOIO CpPOKa M CpOKa CIyx OBl NpH OKa3aHWH
cromarosiormdeckoi momomm B 000 «ITPUMAJIEHT» (mamee — Ilonoxenue) paspaboraHo B
cootBercTBHH ¢ Denepanbabm 3akoHoM Ne 323-@3 ot 21 Hoa6ps 2011 r. «O6 ocHOBaX 0XpaHbl 3/10POBbA
rpaxzas B Poccmiickoi ®enepanun», I'paxaanckum koaexcoM P®, 3akornom PO ot 07.02.1 992 N 2300-
1 «O 3ammre mpaB norpeburenei», IlpaBunamu NpPEJOCTABIECHHS MEIHIMHCKAMH OpraHH3alHiMH
MIATHBIX MEIMILMHCKAX YCIyT, yTBepkaeHusvu [locranosnenuem [Ipasutenscra PO ot 30.05.2026
Ne659.

1.2. Hactosmee [lonoXkeHHe CO3MAaHO B MENAX 3alIATHI NpaB HOTpeOMTENs M YIyqINICHHS
peryMpoBanHs B3aHMOOTHOUIEHHH, BO3HHKAIOMMX MEXIY MEIMIMHCKON OpraHM3alued — 000
«[TIPUMAJIEHT» u noTpebuTesieM Npy OKa3aHHH CTOMATONIOTHYECKOH MOMOIIIH 33 CYET JIMIHBIX CPEIICTB
noTpebuTens.

1.3. Hactosmee ITonosxenue 0653aTenbHO 1/ IEpCOHaNa ¥ noTpebuTenel MeIMIHHCKAX yCIIyT, a
TaKKe UHBIX JIMIl, OOpaTHBIIMXCS B MEIUIMHCKYIO OpraHH3alHIo, pa3paoTaHo B HEAX pealn3aliy
IIpeIyCMOTPEHHBIX3aKOHOM I1paB MallHeHTa Kak NOTPeOHTENT MENIMHCKHIX yCITyT.

2. OcHOBA rapaHTHH Ka4YecTBa JIeYeHH

2.1. B OCHOBY rapaHTHil KayecTBa JI€4eHHs MOTpeOMTENeH MEIHMIMHCKHMX yCIyr BXOMAT TPH
OCHOBHBIE OBS3aHHOCTH Bpaya M OJIHA, HO Ype3BBIYAHO BakHas 00K3aHHOCTD MAlMCHTA. OHH B CHCTEME
yIIpaBJIeHHs] KAYECTBOM 00€CIIeUHBAIOT HA/IEKHbIE CPOKH KIMHHYECKOTO 61aronoyYrs MpH IPOBEICHUH
JIeueHHs pa3IAYHbIX CTOMATONIOTHYECKHX 3200 eBaHAH!

1. TIpaBayibHEIA BHIGOpP MeToja JeYeHHs (3aBHCHT OT MOIHOTO, TOYHOTO H BCECTOPOHHETO
obcnenoBanus - cbopaxanob, anaMHe3a, OOBEKTHBHBIX JaHHBIX U ITOCTABICHHOTO JIMar’osa).

2. Ctporoe cobmonenne Mpo(ECCHOHATBHBIX CTaHAAapTOB M KIMHHYECKHX IPOTOKOJIOB

IIpenapupOBaHus 3y6OB ¥ 3yOHBIX PAJIOB B Pa3/IMYHBIX KIMHMKO-AHArHOCTHHECKHX IPymiax (3aBHCHT OT
]



ypOBHSI KBaTU(UKAIMKA M TMPAKTUYSCKOTO HaBbIKa Bpaya-CTOMATOJIOTa, 3aMHTEPECOBAHHOCTH Bpada B
pe3ynbTaTe JIeUeHus).

3. Cobmronenne mpodecCHOHANBHBIX CTaHJAPTOB B MPOIECCE HM3TOTOBICHUS M IOCTAaHOBKHU
CTOMATOJIOTHYECKOTOU3IENHs (3aBUCUT OT MEPEUHS MPUMEHSIEMBIX MATEPHUAJIOB, U3]ICIIHIA, HCTIOIb30BAHUS
TEXHOJIOTHH, a TakkKe YCTAaHOBJICHHBIX OOBEMOB TOCYJApCTBEHHBIX TapaHTUH  OecIaTHOU
CTOMATOJIOTHYECKOW TIMOMOIM H IOJIHOTHI OOECIEYCHHUS MEIUKO-TEXHOJOTHYECKOTO Tporiecca
FOPUTUIECKUM JIUIIOM).

4. ColGuroieHre MAIeHTOM TPaBWII TUTUEHBI, TPOPHUIAKTHKY M yX0Ja 32 MOJOCThIO pTa (3aBUCHUT
OT OTBETCTBEHHOCTM M OEpeXHOr0 OTHOIICHHS CaMOro NalueHTa K COOCTBEHHOMY 370POBBIO U
BBINIOJIHEHHOH B ITOJIHOM 00beMe paboTe Bpaya, IOCTYIIHOCTH PEKOMEHIALUM, TaHHBIX BPauOM MallUEHTY).

3. TepMm{m, COKpaAlICHUs, ONIPEACICHUA U IOCJTCACTBUA

3.1. I'apanmuitnoe ob6a3amenvcmeo — 3TO COTJacHe CTOMATOJIOTUYECKOW KIMHUKHA BO3MECTUTh
MOTEpPH, TIOHECEHHBIC IMAIMEHTOM, OOBIYHO IyTeM JCHEKHBIX BBHIIJIAT, PEMOHTA, 3aMEHBI WJIU
BOCCTAHOBJICHUS, B PE3YJIbTATEe OKa3aHHBIX MEIUIIMHCKUX YCIYT IO CTOMATOJIOTHYECKON TTOMOIIIH.

3.2. l'apanmuiinwlit cpok Ha pezyivmam padomel — 3TO MEPUOJ, B TEUCHHUE KOTOPOTO B Cly4yae
0OHapy>KEeHHsI HEIOCTATKA B BHIMOJHEHHOW padoTe, MAIMEeHT BIPABE MO CBOEMY BBIOOPY MOTPEeOOBATH:

- 0€3BO3ME3THOTO YCTPAaHEHUSI HEJOCTATKOB B BHITIOJTHEHHOW PabOTHI,
- COOTBETCTBYIOIIETO YMEHBIIICHUSI IICHBI BHITIOJITHEHHOU PaOOTHI;

- 0€3B0O3ME3/IHOT0 U3TOTOBIIEHUS APYrO BELX U3 O JTHOPOIHOTO MaTepuaia TakoTo ke KauyecTBa Ui
MMOBTOPHOTO BHITIOJIHEHUS paboThl. [Ipu 3TOM moTpedutens 00s3aH BO3BPATUTh paHEe MEPEAAHHYI0 €My
WCIIOJIHUTEJIEM BEIllb;

- BOBMCHICHUA TMOHCCCHHBIX MM pPAaCXOJ0B IO YCTPAaHCHHUIO HEAOCTATKOB BBITTOJTHEHHOM pa60T},1
CBOMMHU CHUJIaMU UJIU TPECTHbMMHU JIMIIAMHU.

L'apanmuiinwiti cpok Ha meOuyuHckue uzoenuss 0003Ha4aeT CPoK, B TEUEHHE KOTOPOTO U3TOTOBUTEIND
(MXTIPOU3BOAUTENH) PydaeTcs 32 PYyHKIMOHAIbHBIE U KaYECTBEHHbIE CBOWCTBA U3/ENUs, T.€. OTCYTCTBHE
ero Ae(eKToB, MNP YCIOBUU COOMIOCHUS MAlMEHTOM MIPABHJI OJIB30BaHUS TAKUM U3/ICITHEM.

3.3. Heoocmamok — 3TO HECOOTBETCTBHE OKAa3aHHOM CTOMATOJIOTHYSCKOM YCIyru 00s3aTeNbHBIM
Tpe6OBaHI/IHM MCIUIUMHCKHUX CTAaHIApPTOB.

lapantuitaeiii cpok (Ilpunokenune 1) ucyUCIIETCS ¢ MOMEHTa TMepeladyd pe3ysbTata paOOThI
MAIUEHTY, T.€. C MOMEHTA OKa3aHUs YCIYTH.

3.4. Cpok cnaysycobl — 1iepuoj, B TEUYEHHE KOTOPOTO HCIIOJHUTENb 00s3yeTcs obecrednBaTh
MOTPEOUTEN0 BO3MOKHOCTh  HCIOJB30BAaHUS pe3yinbTara paboThl MO HAa3HAYEHUI0 W HECTH
OTBETCTBEHHOCTb 32 CYIIIECTBEHHbIE

HEJ0CTaTKU, BOSHUKIIIKE M0 ero BuHe. Cpok Ciry>kObl pe3ynbTaTa paboThl OIPEesaeTcsl IEPUoI0M
BpEMEHH, B TE€UEHHUE KOTOPOTO PE3YyNIbTaT pabOThl MPUTOJEH K MCHOJIB30BAHUIO, U UCUYHUCISETCS CO JTHS
MPUHATHS pe3yabTaTapaboThl MALIHEHTOM, T.€. ¢ MOMEHTAa OKOHYaHHS KOMIUIEKCHOW CTOMATOJIOrMYecKOi
ITOMOIIIH.

Ha npotsxkennn ycraHoBieHHBIX cpokoB ciyxObl (ITpunoxenne 1) OO0 «IIPUMAJIEHT» Hecer
OTBETCTBEHHOCTb 32 CYIIIECTBEHHBIE HEIOCTATKH, BOSHUKILNE 10 BUHE UCIIOJIHUTEIS.

3.5. Cywiecmeennulii. He0ocmamoxk — 3TO HEIOCTATOK, KOTOPBIMA J€JacT HEBO3MOKHBIM WIIU
HE/IOCTYIHBIM HCIIOJIb30BaHHE pe3ysbTaTa paboThl B COOTBETCTBUH C €r0 IIEJIEBbIM HazHau€HHEM, JINOO
KOTOPBI H MOXeET ObITh YCTpaHeH, JMOO Ha YCTpaHEHHE KOTOpOoro Tpedyercss OoibIIME 3aTpaThbl
(HarmpuMep: MOJIHBIN MEepeoM MPOoTe3a WM BbINAICHUE MJIOMOBI).

B CJIy4dac BBIABJICHUA CYHICCTBCHHBIX HCAOCTATKOB B BBIIIOJIHEHHOM pa60Te, JOMYIICHHBIX 11O BUHEC
HUCIIOJIHUTCIIA, MAIUCHT BIPABC MPCABABUTL UCIOJHUTEIIO TpC6OBaHI/Ie 0 663B03MCSI{HOM YCTpaHCHUUA
HCAOCTATKOB IO HCTCUCHUU YCTAHOBJIICHHOTO TapaHTHﬁHOTO CpOKa, B TIpcAciiax CpoOKa CJ'Iy>K6BI.



VYka3zaHHble TpeOOBaHUS JOJDKHBI OBITH YCTpaHEHBI HcmoyiHUTeNneM. Ecim nanHoe TpeboBaHue He
YJIOBJIETBOPEHO B YCTAaHOBJIEHHBIN CPOK, NALMEHT 10 CBOEMY BBIOOPY BIIpaBe NMOTPeOOBATh:

- COOTBCTCTBCHHOI'0O YMCHBIICHHM A LICHLI 3a BBITTOJIHCHHYIO pa60Ty;

- BOBMCHICHUA TMOHCCCHHBIX MM pPAaCXOAO0B IO YCTPAHCHHIO HCIOCTATKOB BBIIIOJIHEHHOH pa6OTBI
CBOMMHU CUJIAMHHIIN TPCTbUMHU JIULIAMH,

- pacTOp>KeHHs JOTOBOPA O BBHIMOJIHEHUU paOOThl U BOZMEIICHUH YOBITKOB.

3.6. 'apanTy B MEAMLIMHE pa3EIAIOTCS HA IBE IPYIIIBL:

1) be3ycnosnvle, unu obsz3amenvHele; TPOTHOZUPYEMBIE, ONPEICTIEMbIE C YYETOM OOCTOSATEIbCTB
JICYEHUSH YCIIOBUN COXPAHEHHUS TOCTUTHYTBIX PE3YJIbTAaTOB.

be3ycioBHbIE rapaHTUM B CTOMATOJIOTUH JAIOTCS MAllMEHTaM BCEr/a, B 00s13aTEIbHOM MOPSIIKE U
0e3 Kakux- 1M00 YCIOBUH, TOCKOJBKY OHHM COOTBETCTBYIOT MEIAMIIMHCKMM KaHOHaM, TpPeOOBAaHUSM,
MPEABSBISAEMBIM K MEIUIMHCKUM YYPEKICHUSM M BpadaM, a TAKXKE OTBEUYAIOT 3aKOHAM IO OXpaHe
3/10pOBbsSI IPAXAaH U 3alIUTE NpaB NOTPeOUTEIEH.

2) npozno3upyembie 2apaHmuy - 3T0 IPEIBUICHUE BpauOM OIIPEICIICHHbBIX PE3YJIbTaTOB JICUEHMUS], C
YYeTOM BHISIBJICHHBIX B JJAHHOW CHTYallMd OOCTOSITETLCTB, MMEIOMIETOCS y HETO OTbITa, YBEPEHHOCTH B
3¢ ()EKTUBHOCTH MCTIOJIb3yeMBIX B JaHHOM CJy4dae TEXHOJIOTHH W MaTepuaysioB. Ha cromartosiormdeckue
paboThl (YyCIyru), UMEIOIINe MaTepruaabHbIN pe3yabTat (1aoM0ba, 3yOHast KOPOHKA, BOCCTAHOBJICHHE 3y0a,
3yOHBIE MPOTE3bI), IPOTHOZUPYEMBIC TapPaHTHUH YCTAHABIIMBAIOTCS B BUJC TAPAHTHIHOTO CPOKa M CpPOKa
CITYXOBI.

4. IlpaBuiia mpeaocTaBjieHUus1 0€3yCJOBHBIX, HJIH 00513aTeJIbHBIX TAPAHTHI

4.1. B 6e3ycnoBHOM, 00s13arenbHOM Tiopsinke OO0 «ITPUMAIEHT)» rapantupyer:

- IPEIOCTaBJICHUE TIOJIHOM, TOCTOBEPHOW W JTOCTYNMHOW To (opme HMHPOPMAIMHK O COCTOSHUU
3I0POBBS MAIMEHTA(C YIETOM X TIpaBa U KeJIaHH MOJydaTh TAKOBYIO 1O J0OpOii BoJie);

- IPOBEACHUC KOHCYJIbTAllUM M KOHCHUJIMYMa CICHHAINCTaMH KIWHHUKHU (KaK 1o MCAUMITMHCKUM
IIOKa3aHHAIM, TaKHU I10 Tpe6OBaHI/IIO HaI_[I/ICHTa);

- IPOBECACHUC JICUCHU CIICHUATIMCTaMU, UMCIOIIIUMHU OAUILJIOMBI, CCpTI/I(l)I/IKaTBI, IMOATBCPKAAOIINUEC
HX IIpaBO HAOCYIICCTBJICHUC JJAHHOT'O BHUIa MeﬂHHHHCKOﬁ IIOMOIIH,

- Yuer nokasaTenei 0611[61"0 3A0pOBbsA IIaIMCHTA IIPHU OCYIICCTBIICHHU JUArHOCTUYCCKUX,
JIEYeOHBIX I/Il'IpO(bI/IJ'IaKTI/ILIGCKI/IX MGpOHpI/IHTI/Iﬁ CTOMATOJIOTaMM1 BCEX CHCHH&J’IHT&&HHIX;

- COCTABJICHHUEC PCKOMCHAYEMOT'O (npez[naraeMoro) IJ1aHa JICUCHMHAA,
- BLI60p AJIBTCPHATHBHBIX METOAOB JICUCHUA
- BLI60p IUIaHa JICYCHUA, UCXO O U3 BPCMCHHBIX U (1)I/IHaHCOBLIX BO3MO>KHOCTEH nmanucHTa,

- MCMOJIb30BaHUE METOA0B M TEXHOJIOT UM JICUCHUA, IPUMCHSACMBIX B COOTBCTCTBUU CO CTaHAApTaAMHU
U IMOpAAKaAaMHUOKa3aHUA MEIUIIMHCKOM IIOMOIIH,

- I/IH,Z[I/IBI/II[yaJ'H)HBII\/'I HO,Z[60p AHCCTCTHUKOB, YTO ITO3BOJISACT B MaKCHMAaJIbHOM CTEIEHU HCKIIFOYHUTH
6OJICBLICOH_IYH_[6HI/I$I, YUYUTBIBAA IIPpU 3TOM BO3PACT IIALIUCHTA, €r0 aJ'IJ'ICpl"I/I‘-ICCKI/Iﬁ CTaTyC, MOKa3aTciin
O6H_ICFO 3A0POBbSA U OIIBIT JICHCHUSA Y CTOMATOJIOT'OB;

- 0E30MMacCHOCTh  JICUCHUS OOCCIIeUHMBACTCS  KOMILIEKCOM CAHUTAPHO-3IIUACMHUOJIOTHUICCKUX
MepOHpI/IHTI/Iﬁ U HCIOJIb30BaHUI Pa3pCHICHHBIX K IPUMCHCHUTO TEXHOJIOTUI U MaTCpHaJIOB;

- TOYHasg JUarHoCTUKa, 10CTUracmMas 6J1aroz[ap;1 HaJIMYHIO JOJDKHOTO HpO(I)eCCI/IOHaJ'IBHOFO YPOBHA
CIICUAJIMCTOB, COBPEMCHHBIX JTUAHOCTUYCCKUX CPCACTB U JAHHBIX JOIMOJTHUTCIIBHBIX 060JIC,HOB8.HHIZ;

- TIIATCJIbHOC CO6J'IIO,Z[CHI/IC TEXHOJIOT Uit JICUYCHHUA, Onar oJapsa BBICOKOHpO(I)CCCHOHaHLHOﬁ
IIOATOTOBKH Bpaqeﬁ,MecheCTep, AIMUHUCTPATOPOB, a TAKIKC CIICHHUAJIBHBIC CPEACTBA KOHTPOJIA UX pa6OTBI;

- IPOBCACHUC KOHTPOJIbHBIX OcCIIaTHRIX OCMOTPOB,



- IpOBEJICHNE OECIUTaTHBIX MPO(PMIAKTUIECKUX OCMOTPOB € YaCTOTOM, ONPEAENIIEMBIX BPAuOM;
- IMHAMUYECKUN KOHTPOJIb IIPOLIECCA U PE3YJIBTATOB JICYCHUS;

- MCpOIIpHUATUA TII0 YCTPAHCHHUIO HJIM CHHKXCHUIO CTCIICHU OCJ'IO)KHGHI/II?I, KOTOPBIC MOTYT
BO3HUKHYTH B IMTPOLECCC UJIU NIOCIIC JICUHCHU,

- OTpeJIelICHUE PUCKa TOBTOPEHUS UM 000CTPEHUS BBISABICHHBIX 3a00JICBAHMUIA;

- JOCTHXKCHUC MOKa3aTeJIe KadecTBa JICUCHHUS M OCTCTHUYCCKHUX pe3yiabTaToOB € YUYCTOM
HMCIOIIUXCA B CTOMATOJIOTHMM CTaHAApPTOB, MOKESJIaHUM nmanmyueHTa Hu 00BEKTHBHBIX 06CTO$IT€JII)CTB,
BBISBJICHHBIX BpaduOM.

COBOKYHHOCTI) JaHHBbIX 663y0HOBHI>IX, WIH 0053aTeIIbHEIX I“apaHTI/If/'I M CO3acT MPCAIOCBUIKY K
KauCCTBCHHOMY JICHCHHIO U YCTOﬁHHBOCTH €ro pe3yjibTaToOB.

5. IIpaBuJia npeaocTaBJieHUs] IPOrHO3MPYEMbIX FAPAHTHIH

5.1. Ha OonpmmHCTBO paboT (yciyr), a Takke MEAMIMHCKUX U3JIeIUd U  MaTepHalioB,
WCIIOJIb3YEMBIX TIPU OKA3aHHM CTOMATOJIOTHYECKOW TIOMOIIM, B KJIMHUKE YCTAHOBJICHBI T'apaHTUWHBIC
CPOKH M CPOKH CITY>KOBI.

52.B OO0 «ITPUMAJ/IEHT» ycranaBnuBaeTcs MaKCUMaJbHBIM CpOK rapanTuv | roxa, cpok
CITy’KOBI — 2 TO/1a TIpY YCIIOBUH TIOJTHOW CaHAIMX TIOJIOCTH PTa U BOCCTAHOBIICHHS KEBATEIBHON QYHKITHH
Ha 100% (mpu neveHnn 1o KomruiekcHoMy [limany iedenns). 1o CpOKH CTaHIAPTHOW TapaHTHH.

CrannmapTHas TapaHTUS YCTAHABIMBACTCS MIPU YCIIOBUH BBIMOTHEHUS TTAIMEHTOM BCETO KOMIIJIEKCa
MEpPOTIPUITHH, BXOAAIMIMX B KOMIUICKCHBIA TUIAH JICUEHUS, W COOJIONEHUS WM BCEX PEKOMEHIAIUi
JIeqalero Bpaya 1 Jpyrux NpUBJIEKAEMbIX B MPOIECCE JICUEHUS CIIEIUAIUCTOB B MIOCT MAHUITYISIIUOHHOM
MepHOo/JIe, B TOM YHMCIIE MOCEIIEHHS Bpauya B YCTAHOBJICHHOE BPEMS B LIEJISAX MPOPHIAKTUYECKOTO OCMOTpa,
JMArHOCTUKH, BBIOJHEHUS NPOQUIAKTUUYECKUX MEpONpUiTUN  (IapaJOHTOJIOTHMYECKON UHCTKH,
yCTpaHEHHUs] MapaJOHTAlIbHBIX W KOCTHBIX KapMaHOB W Mp.) M IOJIyYE€HHUS HOBBIX PEKOMEHJAALUH IO
MPOPUIAKTUYECKUM MEPOTIPUATHAM IS MOAJEP>KAaHUS CTOMATOJIOTUYECKOTO 3J0POBbs MMAIUEHTA.

5.3.B oTaenbHBIX cilydasx TapaHTHIIHbBIE CPOKM W CPOKH CIYXKObI MOTYT YCTaHaBIIMBATHCA
JIe4al[uM BpauoM MEPCOHATBHO Ul Ka)KJI0TO MOTPEOUTENS B 3aBUCUMOCTH:

- OT UHJAMBHIyaJIbHBIX OCOOCHHOCTEH MallueHTa;
- KJIMHUYECKOM KapTHUHBI 00JIe3HU (CUTYyallHsl B MOJIOCTHU PTa);
- BBIOpaHHOTO NanueHToM [lnana nedenus — anbTepHATUBHOTO U/WIIM CUTYallHOHHOTO;

- HAJIMYUA COIIYTCTBYIOIIHUX 3a60J’I€BaHHﬁ, KOTOPBIC HAaIPAMYKO HIW KOCBCHHO IIPpHUBOIAT K
HU3MCHCHHUAM B 3Y63.XI/I OKpYXXaromuXx TKaHsX.

910 OI'paHHUYCHHAA I'apaHTHs.

B cutyanuu, xorga nedaniuii Bpad yBepeH B HEOOXOIMMOCTH COKpAIllEeHUs TapaHTUH, OH 00s3aH
OTpPa3UThrapaHTUHHBIN CPOK M CPOK CIY>KOBI B aMOyJIaTOPHOI KapTe MalueHTa ¢ 4eTKOM (hopMyTupoBKOi:

«Ol"paHI/I‘IeHHaH TrapaHTHUA» U YKa3aTb YCTKUC FapaHTHfIHBIC CPOKH.

OrpaHuyeHHas rapaHTHsl ycTaHAaBJIMBaeTCs Ha cpok oT 1 (oxHOro) mHA 10 3 (Tpex) MecsleB B
3aBUCUMOCTM OT KJIMHMYECKOM CHUTyalldd M OrOBapMBAaeTCsl C MAIUEHTOM IIPU COCTaBICHHUH
WHAMBUIYAIIBHOTO IUJIaHAa JIEUYEHHs, OTIMYHOIO OT KOMIUIEKCHOIO IUIaHA JICYEHHUs, IMpPH YCIOBUU
coOuIr0IeHNs malMeHToM PexkoMenaaluii o yxo/y 3a oJIocTho pTa U 3y0aMu BO BpeMs JICUEHUS U B ITOCT
MaHUIYJSUOHHOM TME€pPHUOJIe M 00s3aTEeNbHBIX IOCEUIeHUH IOCe TMPOBEIACHHOIO JIEYEHHS B CPOKH,
yCTaHaBJIMBAaEMbIE JIEHAIl[IM BPAuOM.

5.4.B cutyanus, Korja Jie4alluii Bpad yBEpeH B OTCYTCTBHUHU IPOTHO3UPYEMOH rapaHTHH, HO
NAIMEeHT HAacTaMBaeT Ha MPOJOJDKEHHM JIeUeHHs - Bpau oOsf3aH OTpa3uTh TapaHTHHHBIA CPOK U CPOK
cIIykObI B aMOyIaTOpPHOI KapTe MaiyenTa ¢ 4eTkoil popmynnpoBkoit: «'apantus 1 (0auH) JeHb».



5.5. 'apaHTUIHBII CPOK yCTAaHABIMBAETCS TOJBKO Ha paOdOThI, YCIYTH, UMEIOIINE OBEILIECTBICHHbIN
pe3ybTaT: IIOMOBI, pecTaBpalui 3y00B, KOPOHKH, 3yOHbBIE TIPOTE3HI U T.1II.

5.6. ['apaHTHIHBIA CPOK YCTAHABIIMBACTCS TOJIBKO IIPHU BBINIOJHEHUH IIJIaHA JICYEHUSI.

5.7. HeoOX0qMMBIM yCIIOBUEM JJISi OCYIIECTBICHHS TApaHTHH SIBISAETCS TOYHOE COONIOACHUE
BBITIOJTHEHHUE TTAIIMEHTOM BCEX MPEMCAHNI 1 peKOMEHIaIii Bpaya, o0ecriedeHrne Heo0X0AMMOT0 YpOBHS
TUTHEHBI IT0JIOCTU PTa U IPAaBUJI IIOJIB30BaHUS 3yOHBIMHU IIPOTE3aMU U OPTOJIOHTUYECKUMU anmnaparamu, a
TaKKe MPOXOXKJICHHWE TAlHUEHTOM TNPOPHUIAKTHYECKHX OCMOTPOB, COTJIACHO TpaduKy OCMOTPOB,
COCTAaBJICHHBIM JICHALM BPAYOM.

5.8. B OTHENBHBIX CIOXKHBIX CIydasX, IPW COTJIACHH TAI[UeHTA, JICYEHUE WIIHM MPOTE3UPOBAHHE
MOJKET TIPOU3BOIUTHCS 0€3 TapaHTHPOBAHHOTO MOJIOKHUTEIBHOTO pe3yiabTarta. Ha Takue ciydan rapaHTus
He pacrpoctpassierca. [Ipy BOZHUKHOBEHUU OCJIOXHEHHM MalUeHT 00s3aH HEMEUIEHHO COOOIIUTH 00
ATOM Bpady WM PErHCTPATOPy KIMHUKU U HE3aMEITUTEIFHO SIBUTHCS HA TIPUEM K CIICIHAJIHCTY.

5.9. 'apanTHifHBIE 0053aTEIBCTBA BRIIOIHSIIOTCS CTIOTHUTENIEM B TIOJTHOM 00BEME B CITydae, eciiu
y IloTpeOuTenst OTCYTCTBYIOT MO0 HE BO3HHKAIOT BHOBbH TaKHWE COCTOSIHUSI OpraHU3Ma, KOTOPbIE MPSIMO
00 KOCBEHHO BJIUAIOT, 0o MOT'YT NOBJIUATH HA COCTOAHUC MOJIOCTHU PTa, KAK-TO: I[J'II/ITGJ'II)HI)II\/’I Inpuem
JIEKapCTB, BO3JIEHCTBHE BPEIHBIX (PAKTOPOB, 3a00J€BAHUI U COCTOSTHUHN (0CTEOTIOPO3, HOBOOOPA30BaHMS,
OEpEeMEeHHOCTh H JIp.).

5.10. O rapaHTUIHBIX CPOKaxX MAlMEHT HW3BEMIAETCS B NMHUCBMEHHOM BHJIE JIEHAllUM BPadoM B
JloroBope 00 OKa3aHUH MEIUIIMHCKUX YCITYT.

5.11. B cnydae eciu nmoTpeOUTENb HE COTJIACeH C YCTAaHOBJIEHHBIMU FApaHTUWHBIMH CPOKaMH, OH
BIpaBeoOpaTuThCs K [ TaBHOMY Bpady KIMHUKH Ul KOHCYJIBTAllMU 10 BOIPOCY YCTAaHOBJIEHHBIX €My Ha
JIeYeHWEe TapaHTUMHBIX CPOKOB B JIHM M Yachl MpHeMa, ONpEJeNIEHHble Uil MIpueMa MoTpeduTeneit
(TmarueHToR).

5.12. TapanTusi WMMeeT CHIIy TOJBKO B Cllydae, €CIU IOTPEOUTENh TpU OOHAPYKEHUH WM
HEJIOCTATKOB OKAa3aHHOW YCIYr'M He3aMeIUINTeNbHO, B cpok 10 10 (mecsaTw) mHEW ¢ ydeToMm JaaThl
0oOHapyXeHHsI HeI0CTaTKa, 00paTuThCs K McrmoaauTento.

B cnydasix mombITOK MOTpEeOUTENIEM CaMOCTOSITEIFHO YCTPAHUTh BBISIBICHHBIH HEIOCTATOK, B TOM
YHCJIeC TOMOIIBIO CIECIHUAIMCTOB U3 APYTMX CTOMATOJIOTUYCCKUX OPraHHM3alvi, WM 3aJIePKKH Ha CPOK
Oosee 7 (cemb) mHEH C AaThl OOHApYyXeHWs HeAOocTaTKa, VICIOTHUTENbh OCTaBIsSET 3a cOOOW MpaBo
YCTaHOBHTDH UHBIE CPOKH FapaHTHH WITU MOJTHOCTBHIO OTKA3aThCsI OT TapaHTHIHBIX 00s3aTEIIBCTB, UCXOIS U3
KJIMHHYECKOW KaPTHHBI MMAICHTA.

5.13. M'apaHTus HE pacpOCTPAHSIETCS:
- Ha 3yObl, YHJIOJIOHTUYECKH paHee JICUEHHbIE B JPYTUX KIWHUKAX;

- Ha SY6LI C IUMAarHo30M ICPpUOJOHTHUT WU I[perﬁ HepHaHHKaHBHOﬁ HaTOJIOFI/Ieﬁ, a TaKKC Ha 3}/651,
JICYCHHBICPAHECEC B APYTUX KIIMHUKAX 110 IIOBOAY aHAJIOTUYHBIX 3a6OJ'IeBaHI/II71;

- Ha BTYJIKH (MaTPHIIb) U IepebasupOBKY MPOTE3a;

- Ha TUIOMOBI 11pH pa3pyiienun 6onee 50% 3y6a (MMeroniero npsiMble MOKa3aHus A7 AadbHEeHIIero
MPOTE3UPOBAHHS);

- Ha MOBPEXJICHUS 3yOOB WJIM KOHCTPYKIIUH OOBEKTaMH, HE BKIFOUCHHBIMH B MHINEBOW paIlOH
YeJoBeKa: KaMHH,CKOPIIYIa, KOCTH, METAJUIMYECKUE MPEJAMETHI, MJIACTMACCOBBIC U3CIHS, XUMUYCCKUE
BEIIECTBA U Mp., - @ TAKKETEPMUYCCKH HE 00paOOTaHHBIMH MPOJAYKTaMH MUTaHUS (MSCO, MTHUIIA, PbIOA,
3€pPHOBBIC KYJIBTYPBI TBEPIBIX COPTOB M CEIbCKOXO3SMCTBEHHBIE KYIBTYPBI, MMOJICKAIINE TCPMUUCCKOM
o0OpaboTke);

- Ha 1e(eKThl U HEAOCTAaTKH, BO3HUKIINE B PE3yabTaTe PE3KOT0 YXYALICHUS COCTOSIHUS OOIIEero
3I0pPOBbSI TAIIMEHTA BCIEICTBUE 3a00JeBaHUS: TsOKENBIMU HH(EKIMOHHBIME 3aboneBanusmu (BUY,
cudpmnuc, tyoepkynes, renatut A,B,C, u ap.), cepaedHO-COCYIUCTON CHUCTEMBI (MHCYNbTa, WH(pAPKTA,
TpoM0O3a COCYIOB H JIp.), TOpPMOHAIBLHOTO (QoHa (caxapHblii auaber m000ro THIa, 3a00JEBaHUS
ITUTOBUTHOM Kele3bl, THo(u3a U HAAMTOYEYHUKOB | JIP.), KOTOPbIE HEe OBLITM OTOBOPEHBI MAIIMEHTOM UITH
CKPBITHI UM TI€pe]l Ha4ajoM U BO BpeMsI MEAUIIMHCKOTO BMEMIATENHCTBA TI0 CTOMATOJIOTUYECKOH MTOMOIITH,

5



WA BO3HUKJIM TIOCJIE NPOBEAEHHOIO CTOMATOJIOTMYECKOTO JICYEHUs, WM BO3HUKIM BCIICICTBUE
HEKOHTPOJIMPYEMOTO YXYIIICHHS IMEIOIINXCS 3a00JICBaHUM;

- Ha l[e(beKTH 1 HCOAOCTATKH, CCJIM MMAUCHT PAHCC MMPOXOANJI JICUCHUC OCTCOIIOPO3a IIpcraparaMu,
BIIMAOIIMMHA Ha KOCTHBII O6M€H, " 10 Ha4daJia, 1 BO BpEMs CTOMATOJIOTUYCCKOIO JICUCHUA CKPBLII 3TOT q)aKT
OT JICHAIICTO Bpaya,

- Ha NOBPCIKACHU S, BOSBHUKAIOIIKUC B CJIy4dac SIIUJICITUYCCKOTO IPpUITaJiKa UM MHBIX BUaX Cyad0por,
BBI3BAHHBIX IPUCMOM PA3JIMYHBIX XMMHYCCKHX BCHICCTB U (1)I/I3I/I‘~I€CKI/IX BO3I{€I>’ICTBHI>'I (yﬂapm TOKOM,
TEPMHUYCCKUC U XUMHUUYCCKUC OKOTI'U U Hp),

- Ha JIOObIE MOBPEXKIEHUS W HEIOCTATKH, BO3HUKIIME B pE3yiIbTaTe MPUMEHEHHS MAleHTOM
HAapKOTHYECKUX W WHBIX IICHXO0-aKTUBHBIX BEIIECTB 0€3 Ha3HA4YCHUs Bpada, KOTOPHIC BBI3BIBAIOT
yXyALIEHUE OOIIEro COCTOSHUS 370POBbs, €CIU MAUEHT CKPbUI (PakT ynoTpeOIeHHs] TaKUX BEUIECTB J0
Hayaja U BO BPEMs CTOMATOJIOTMUECKOT0JIEUEHMS], WJIK Hadall yIoTpeOIsaTh TaKOBbIE BEIIECTBA B MEPHOL
JNEUCTBUS TapaHTUNHBIX CPOKOB;

- Ha TIOBPEXJIEHUS B Cllyyae MPUUYMHEHUS yuiepOa 30pOBbIO MAlMEHTA B PE3YJbTaTe JOPOKHO-
TPAHCIIOPTHOTO TNPOMCIIECTBUS, HECYACTHOIO CiIydas, TpaBMbl, IMPOTUBOIPABHOTO MOCATATENILCTBA
TPETHUX JINLI;

- Ha HEJOCTaTKH, Je(eKTbl M MOBPEXKICHUS B pe3yjibTaTe HapYIICHUs MalMEHTOM YCIOBUMN
AKCIUTyaTalMi 3y0OBUW/ WM KOHCTPYKLUI BCIEICTBUE YIOTPEOIEHHS B MUILY IPOIYKTOB C KPUTUYECKUMU
TeMIlepaTypaMy WK MyTEMBO3/IEHCTBUS KPUTHUECKUX TEMIEpaTyp Ha 3yObl U KOHCTPYKUHUHU (XOJOIHOE,
ropsiuee, pe3kuil nepenaja — «XoJI0JHOe-TopsYee»), a TAKKE NMPSAMOE BO3/ACHCTBHE XUMUYECKUX BEIIECTB
(KuCNOT, 1en0Yell, aKTUBHBIXOKHUCIIUTENEH, KpacuTenel u 1Ip.);

- Ha TIOBPEXJCHUS, BBI3BAHHBIE OOCTOSTEILCTBAMH HEMPEOJOJMMON CHJIBI: TIOpaXKEHUE
ANEKTPUYECKUM TOKOM, yJap MOJIHHUHU, OTPABJICHUE XUMHYECKUMHU BEIIECTBAMH U Ta3aMH, KOMa, MoXKap,
HaBOJIHCHWE W WHBIE CTUXUHHBIC OCICTBUS, NPUYMHEHHUE Bpeda B pe3yiabTaTe OOCBBIX ACHCTBUH,
YTOTUICHHE;

- Ha TOBPEXKIEHHWS ¥ HEJOCTaTKH, BO3HUKIIME B pE3yJbTaTe TMPUYNHEHHS IalUEHTOM
YMBIIIICHHOTO BPeZia CBOEMY 3/I0POBBIO: TTOpYa 3yOOB H/WITH KOHCTPYKIIUHU, IIOTIBITKU CYHIIH/IA, HAHECEHUE
cebe mo0oeB u/niM yaapoB(B TOM YHCIIE TPEAMETAMH ), OTKPHITHE 3y0aMH YITAKOBKH M Tapbl IPOIYKTOB U
HAIMTKOB M JPYTUX TOBApOB, pa3liaMbIBaHUE 3yOaMU W/WIH KOHCTPYKIMSIMH OpPEXOB, NMEPEKYChIBAaHHE
HUTCH M JPYruxX TNPEJAMETOB, yACp)KaHWE B POTOBOM TOJOCTH TOCTOPOHHHX MPEAMETOB (TBO3JICH,
KYPUTEIBHBIX MYHIIITYKOB, KYPHUTEIbHBIX TPYOOK, My3bIKaJIbHBIX HHCTPYMEHTOB, CIIOPTHBHBIX CHAPSIOB
U TIp. B pe3y/IbTaTe MPSMOTO JHOO0 HEMOCPEICTBEHHOTO BO3/ICHCTBUS Ha HIXKHIOKO TPETh JIUIIA,

- HA W3MEHEHHE IBeTa 3yOOB W/WIM KOHCTPYKIMH B pe3ylbTaTe YHOTpeOJEHUS CHIIBHO
OKpAIIMBAIOLIUX KUIKOCTEH (Kode, BUHO, Yail, KOHLIEHTPAThl COKOB M JIp. HA OCHOBE KpacuTeleil), ra3oB
(B TOM ymcIne KypeHue Tadaka u APYyrux KypUTEIbHBIX CMECEH U BEIIECTB);

- Ha MCXaHUYCCKUC ITOBPCIKACHUA 3y'6OB /U KOHCTI)YKI_II/Iﬁ Iona BO3,I[€IZCTBH€M IICUXO0-aKTHUBHBIX
BCIICCTB HIIN Hpe6LIBaHI/IH nmanueéHTa B T'HMIIHOTHYCCKOM, COMHaM6YHI/I‘l€CKOM, AJIKOT'OJIbHOM,
HapKOTHYCCKOM M HHOM H3MCHCHHOM COCTOSIHHMM CO3HAaHHUS, B TOM YHCIIC BCJICIACTBUC YHOTpe6J'IeHI/I$I
AJIKOT'OJIBHBIX HAIIMTKOB, HAPKOTHYCCKHUX U TOKCHYCCKUX BCIICCTB U JICKAPCTBCHHBIX npenapaTOB);

- Ha MCXaHHUYCCKHUC IMOBPCIKIACHUA SY6OB 1/WIH KOHCTPYKHHﬁ, MOJIYYCHHBIC B PC3YJIbTATEC
(I)I/ISI/ILICCKOFO BO3JCHCTBUSA Ha TOJIOBY, IIEHHBIE OTAEILl II03BOHOYHHKA U JINIO, CBA3aHHOI'O C
HpO(beCCHOHaHBHOﬁ ACATCIBHOCTBIO ITAllMCHTA, B TOM YHUCJIC. BBIIIOJTHCHHC (1)I/I3I/I‘ICCKI/IX yr[pancHeHI/Iﬁ,
MEepEerpyKaroux SY60“I6J'IIOCTHYIO CUCTCEMY (HpOBI/IcaHI/Ie Ha CIIOPTHUBHBIX CHapsAax Ha Hoz[60p0):[1<e, TdAra
SY6aMI/I CHapsAa0B U I[p.), YACPKAHUC YOAapOB IIO0 TOJIOBE W/WIIH meﬁHOMy OoTAcy IHO3BOHOYHUKA,
IMPOU3BOJACTBO TPIOKOB U T.II.

5.15. 'apanTus npekpaiaercs:

- B CJIy4aC HCBBLIIIOJIHCHUA HOTpC6I/ITC.TICM Pexomenmanuii mmo yxXo4y 3a HNOJIOCThIO pTa U 3y60B BO
BpEMs JICUCHUAHN B IIOCT MAHUITYJIAIIUOHHOM NICPUOJC, B TOM YHCJIC HCABKHU B YCTAHOBJICHHOC BPCMSA JJIA
OCMOTpPOB U IIPOBCACHHUA HpO(bI/IJ'IaKTI/IquKI/IX MCpOHpHSITHﬁ. B cJIyqyac HCCO6J'IIOI[6HI/IH YKa3aHHBIX
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pPEKOMEH AN, TOTPEONTEINBIINIIACTCS TPaBa CChUIATHCS HA HETOCTATKH (J1eheKThI) B paboTe, BOZHUKIITHE
B pe3yJIbTaTe HECOOIIOICHUS YKa3aHHBIX TPeOOBaHUH;

- cIy4ae OTKa3a MoTpeOuTelIsl OT 3aBEPUICHHS COTJIACOBAHHOTO TUIaHA JICUCHHS,
- IPY HECOOITIOICHUH TEKYIINX PEKOMEH Al Bpaya,
- IIpH HECOOJTIOJICHUH THT'MEHBI TI0JIOCTH PTa (TMIMEHHYSCKUN HHICKC>2);

- IpHU YCTPAaHCHHUHU HECAOCTATKOB B APYIUX MECAUIMUHCKHUX CTOMATOJIOTHUICCKUX OpraHru3alunsix.

5.16. 'apaHTHiiHBIE CPOKM M CPOKH CIIY:KObl Ha OTAEIbHBIE BUABI YCIYr (paboT) BBUIY HX
cnenn()MKN yCTAaHOBUTH HE MPEJCTABISAETCS BO3MOXKHBIM. K UX 9rcay OTHOCATCS yeImyru (paboTh):

- SHI0JOHTHYECKOE JICUCHHE;
- oTepalnus yaajJeHuto 3y0a;

- mpogeccuoHaIbHAsl TUTUEHA;

- MMapOJOHTOJIOTHYECKOE JICUCHNE;

- HaJIO’)KEHUE TIOBSI3KU (BPEMEHHO MIIOMOBI);

- oTOenuBaHue 3y00B;

- JIeYeHHE MOJIOYHBIX 3YOO0B;

- oTepaIysi MUCTIKTOMHH C PE3EKIINEH BEPXYIIKH KOPHS;
- OPTOJIOHTUYECKOE JICUCHHE.

B Takux ciydasx yciayrd 1o yCTpPaHEHHUIO BO3HUKAIOIIMX OCJIOKHEHUH B pe3ylbTaTe OKa3aHHBIX
MEIUIIMHCKUX YCIYT OKa3bIBAIOTCS B BO3ME3IHOM MOPSKE.

5.17. TapanTuiinpie 00s13aTEIBCTBA PACIPOCTPAHSIOTCS HA OMEPANMIO M0 HWMIUIAHTAIlUU TPHU
COOJIOIGHUH CIIEIYIOIIUX YCIIOBUA:

- HNPOBEACHUEC KOMILUICKCHOI'O JICHCHHS, B TOM YHCIC MPOTE3UPOBAHWA HaA HMILIAHTATaXx,
OCYIICCTBJIICHHOCCIICHHUAINCTaAMU YUPCIKIACHU A,

- CTporoc CO6J'IIOI[€HI/I6 IIOCTOIICPALITMOHHOI'O pEXKKUMaA COTJIaCHO pCKOMeH,I[aHI/Iﬁ Bpada,

- IIOCCHICHUEC Bpada-CToMaToJiora ydpeKacHus ¢ UCJIbO IIPOBEACHUA HpO(i)I/IJ'IaKTI/ILIeCKOI\/JI TUT'MCHBI
HC MCHECUYCM OJIMH Pa3 B IICCTb MCCAILICB,

- IIOCCHICHUEC Bpadya-CTOMATOJI0Ta-OopToncaa yupexKACHUA HC MCHEC YEM OIMH pa3 B IICCTh MECALICB,
- OTKa3 OT KYpCHU, KaK BO BpEMsI JICUCHUA, TaK U BECb HOCJ'IGI[YIOH_[I/Iﬁ nepuon.

5.18. 'apaHTHsI HA CTOMATOJIOTMUECKUE MATEPHAJIbl U BBITOJHEHHBIC pA0OTHI HE MPEIOCTABISACTCS, a
CPOKHUCITY)KObI HE YCTAaHABJIIMBAKOTCS MPH HAJIWYUM y MAIMCHTa 3a00JICBAaHHI MapOJIOHTa, XPOHUYECKUX
TPaHYJIUPYIONIMX M TPaHYJIEMAaTO3HBIX IEPHOJOHTHTOB, BUCOYHO-HIKHEYCITIOCTHBIX apTPUTOB H
apTPO30B, JOOPOKAYECTBEHHBIX HOBOOOPA30BaHMI MOJIOCTH PTa, UMMYHOJC(PHUIIMTHBIX U SHIOKPUHHBIX
3a00eBaHui (TUadeT).

6. IIpaBa 1 00513aHHOCTH HCIIOJIHUTEIS

6.1. B cooTBeTCTBHH C Z[eﬁCTBYIOHlI/IM 3aKOHOJATCJIbCTBOM HCIIOJTHUTCIIb 00s13aH:

- B TEYCHHE YCTAHOBJIEHHOTO TapaHTUHHOTO CPOKA — YCTPaHATh BCE HEOCTATKU, OOHApYKEHHbIE
MALUEHTOM,

- B TEUEHHE YCTAaHOBJICHHOTO CPOKA CIIY>KOBI — YCTPAHATh TOJIBKO CYILIECTBEHHBIE HETOCTATKH.

6.2. B cootBercTBUM c0 cT. 10 3akoHa «O 3amuTe npaB NOTpeOUTENEH» UCIIOIHUTEb JOBOIUT 0

CBEJICHUS MOTpeOUTeNsl yKa3aHHbIE CPOKU CIIY>KOBI M CPOKH TapaHTUU (B BHUJE MH(pOpMAIMU Ha CTEHJE,
100 B BUJIE 3alIMCU B MEJMIIMHCKOM aMOynaTOpHOH KapTe, 1100 B JOTOBOPE).



6.3. MlcrioyiHUTENh PEKOMEHIyeT IMOTPEOUTENI0 TMPOBEJACHUE HEOOXOAMMBIX MEPONPHUSTHHA 110
yxony 3a

COCTOSIHHEM TIOJIOCTH pTa (NMEPUOJUYHOCTh NPOPMIAKTUYECKAX OCMOTpPOB, IPOBEACHUE
TUTHEHNYECKUX MEPOIPUATUH, YXOJ 3a MPOTE3aMH, IOCTOSIHHOE HAOII0ACHNE 32 UMILIAHTaTaMM U T.J. B
COOTBETCTBUU CYyCTaHOBJIEHHBIMU CTaHJIAPTAMHU).

B cmysae HecoOmomeHuss moTpeOWTeNeM  yKa3zaHHBIX — TpeOoBaHWMA  (MPH  YCIOBUU
MH(GOPMHUPOBAHHOCTH OHUX MMAIIUEHTA), TIOCIICAHNI JTUIIACTCS IPaBa CChUIATHCS HA HEOCTATKH (1e(heKTh)
B pa0doTe, BOHUKIIIKE B PE3YJIbTaTe HECOOIIOICHHS YKa3aHHBIX TPEOOBAHMIA.

6.4. CromaTtosioruueckie 3abojeBaHMs, HE YKa3aHHble B npwiokeHun Ne 1, He wuMeror
YCTaHOBJIEHHBIX CPOKOB I'OJJTHOCTU B CBSI3U C TE€M, YTO UX JIEYEHHE CBS3aHO C OOJIBLION CTENEHbIO PUCKA
BO3HMKHOBEHHUSOCIIOKHEHUH OCIIe TIPOBEICHHOTO JieueHus. Bo3HuKaroue B pe3yapTaTe JeUeHus 3TUX
3a00JI€BaHUH OCJIOKHEHUS JIEYaTCsl B 0OLIEM MOPsAKE, HAa BO3ME3IHOW OCHOBE.

6.5. 000 «ITPUMAJZIEHT» ocraBnser 3a co6oit mpaBo TpeOOBaTh MOATBEPKACHHUS HAAJIEKAIETO
COOITIO/ICHHS TTAIIMEHTOM PEKOMEHJAINI Bpava, TaHHBIX IPU YCTAHOBJICHUH TapAHTUIHOTO CPOKa, BIUIOTH
710 HampaBJIeHH MAIeHTa Ha dKcrepTusy. [Ipu oTkasze oT MpoBeNeHUS SKCIEPTH3BI ITIOTPEOUTENb TepSET
npaso Harapantuu OO0 «[IPUMAIEHT».

7. IlpaBa 1 0013aHHOCTH NOTPeOUTEJIA

7.1. Ilotpebutens 06si3aH cobmonate PexomeHmanuu Mo yXoAy BO BpeMs JICUCHHS W B IOCT
MaHHUMYJSIITAOHHOM TIEPHOJIE, SBJISATHCA HAa OCMOTPHl B YCTAaHOBJICHHOE JIEYAIlMM BpPavyoM BpeMs,
BBITIOJTHATHBCE HA3HAYCHUS B TIEPHO/T JICUCHHSI U TIOCTIE HETO.

7.2.B ciygae BO3HMUKHOBEHHsS JIOOBIX 3aMEYaHWH K BBINIOJHEHHBIM paboTaM W yciIyram
MOTPEOUTEIb AOJHKEH 00paTUTHCA K peructpaTopy (1o tenedoHy WK JIMYHO) U, U3JI0KUB CYyTh TPOOJIEMBI,
3amucarbcs Ha OSCTUIATHBIHN MTPHEM K JIedaleMy Bpady.

[Tocne ocMoTpa Bpay MpUHUMAET PEUICHUE: SBJISIETCS JIM JTAaHHBIM ClIy4daid rapaHTUHHBIM WM Ha
BO3HUKIIYIO TPOOJIEMY y TOTPEOUTEIIS rapaHTHITHBIE 0053aTeNIbCTBA HE PACIIPOCTPAHSIOTCS.

7.3. Hanuuue rapaHTud Ha JIeYEHHWE HE CHUMAET C MOTpeOuTeNns 00s3aTeNbCTB O YETKOM
coOI0IGHUU BCEX MPENUCaHUN, PeKOMEH AN 1 Ha3HauUeHuil Bpaya.

7.4, YcTpaHeHHE HEIOCTAaTKOB B TEUCHHE TapaHTHWHOTO CpPOKa MOTPEOMTENIO IPOU3BOIUTCS
OecIuIaTHO.

7.5. YcTpaHeHHe CYIIECTBEHHBIX HEIOCTATKOB B TEUYEHHE CpPOKa CIYXObl MOTPEOUTEIIO
MIPOU3BOIUTCS OECILIIATHO.

7.6. [ToTpebutens 00s3aH UCIPABIATH BBISBICHHbIE HEJOCTaTKHU TONbKO y Mcnomnurens — OO0
«(IPUMAJIEHT». B mnpotuBHOM ciydae TrapaHTUiiHble oOsi3aTenbcTBa McmonHuTens mnepen
[ToTpebuTenem mpekpamaroTcs, 3a UCKIIOUEHUEM YCTPaHEHHUsI HEOCTATKOB B OKCTPEHHBIX CIIydasiX.

7.7.B cnydae ecnau moTpebuTenb OOpaTWICS B JPYTYIO MEIUIIMHCKYI) CTOMAaTOJIOTHYECKYIO
OpraHM3aIfI0 32 YCTPAaHEHHWEM HEJOCTATKOB YCIYrH (paboThl) B SKCTPEHHOM ciydae, MOTpeOuTeNb
npenocrasisier Ucnonnurento — OO0 «IIPUMAJIEHT» BbiucKy M3 MEAMIIMHCKOM KapThl U CHUMKH,
€CJIM TIPOBOIMIIOCH 0OCIIeIOBaHHUE.

7.8.1lpu  yCTaHOBJEHHMH KaXJOMy MOTPEOUTENI0 Ha KaXJyl0 BBIIOJHEHHYIO paboTy
MIPOrHO3UPYEMBIX TapaHTHH (TapaHTHMHOTO CpoKa W CpOKa CHYyKObl WJIM TpPOLEHTa BEPOSTHOCTH
YCIEIIHOCTH JICYEHUS1) Bpay YUUTHIBAET U Pa3bsCHAET 00CTOATENbCTBA, OTPAHUYHBAIOLINE FapaHTHH (eCiIu
TaKOBBIE BBISBIICHBI):

1) cocTosiHUE 001IEro 310pOBbsI U BO3PACT MOTPEOUTENS;
2) 00BbEeM BBITMIOJTHEHHOTO PEKOMEH/IOBAHHOTO IIJIaHa JICUSHHUS,;

3) KIMHUYECKAass CUTyallds B TOJIOCTH PTa (MMEIOIIUECS HapYIICHUs, OCOOCHHOCTU TPHKYCa,
COCTaB CJIIOHBI, TIOBBIIICHHAS CTUPAEMOCTh 3y0OB, MPOTHO3 Pa3BUTHS WM MOBTOPEHUS HMEOIIMXCS
3a00JIeBaHMI U Jp.);



4) CI0HOCTb JAHHOTO CIIy4asl JICYECHUS;

5) IOCTOMHCTBA M HEJOCTATKHU HCIOJIb3YEMBIX TEXHOJIOIMM U MaTE€pHUajoB, a TaK >K€ BHIOPAHHBIX
BAPUAHTOBJICUYCHHUS;

6) ocobeHHOCTH MPO(GECCHOHATBHON NEATEIbHOCTH MOTPEOUTENs, KOTOpble MOTYT HETraTUBHO
CKa3bIBaThCs Hape3yJbTaTax JIeUeHUs.

8. MeToanKa KIMHHYECKOr0 00¢/1e/I0BAHNA C 1eJbI0 YCTAHOBJICHUSA
rapaHTHIHBIX CPOKOB U CPOKOB CJIYKObI

8.1. B TepaneBTHUECKON CTOMATOJIOIMH KJIMHUYECKasl OLIEHKAa COCTOSHUS IJIOMOBI TPOBOAUTCS Ha
OCHOBEU3YUYECHHUSI CIEAYIOIIUX KPUTEPUEB:

» aHaToMudeckas hopMa IIoMOBI (COXpaHEHHE TIEPBOHAYAIILHOU (POpMBI 3y0a), BOCCTAHOBICHHON
BpPAaYOMB pe3yJIbTaTe TNIOMOUPOBAHWS;

» KpaeBoe MpUJIeTaHne — OTPEICIAETCS C MOMOIIBIO 30HANPOBaHUS (TUIOMOA TUIOTHO TIPUIIETAeT K
TBEpABIMTKAHAM 3y0a, 30H]1 HE 33A€pKUBAETCs, BUAMMOMN LIENIN HET);

» M3MEHEHHE IBeTa 10 HapyKHOMY Kparo TIOMOBI (B HOPME — OTCYTCTBYET);
» penynB Kapreca 1o Hapy>KHOMY Kparo MIOMOBI (B HOpME — OTCYTCTBYET);

» OKKITIO3MOHHBIC KOHTAKTBI M KOHTAaKTHBIC NYHKTHI B O0OJAacTH 3alJIOMOMPOBAHHOTO 3y0a
(COOTBETCTBYIOT HOpPME WJIA HAPYIIICHBI);

> BBINAJICHUE TJIOMOBI.

W3meHeHne NaHHBIX KPUTEPUEB OTHOCUTCS K KAaTETOPHHM HEJOCTATKOB, KOTOPHIE JOJKHBI OBITH
0e3BO3ME3THO  yCTpaHeHbl lcmosiHWTENIEM B TEYEHHE JCHCTBYIONIETO TapaHTUWHOTO CpOKa,
YCTaHOBJIEHHOTO JUIIaHHOTO BU/IA TUIOMOBI.

8.2. B opromenuyeckoil CTOMAaTOJIOTUHM HEAOCTaTKH, KOTOpBIE JOJDKHBI OBITh 0€3BO3ME3THO
ycTpaHeHbI ICTIOJTHUTENEM B T€UEHHE ICUCTBYIONIETO TapaHTUMHOTO CPOKa:

» TP M3TOTOBJICHUM BKJIQJIOK W BHUHHPOB — HM3MCHEHUE aHATOMHYECKOW (OPMBI, KPacBOTO
MpUJIETaHusl, U3MEHEHUE 1[BETa, PEIUIMB Kapueca 10 Kparo BKJIaJIKH, BbINIAJCHNUE, TIOBUKHOCTh BKIIA/IOK,
OTJIOM YaCTH KOPOHKH 3y0a;

» OTJIOM KJIaMMepa B IJIACTMAaCCOBOM IPOTE3E;

» TIepesioM KJIIaMMEPOB JIyT'H B OFOTEIIBHOM MPOTE3E;

» TIepeJIOM JIUThsI B MOCTOBHTHOM TIPOTE3€;

» OTJIOM NeTiH B (haceTKax OT Tejla MOJHOT0 MOCTOBUIHOTO TIPOTE3a;

» TIepelioM B IJIACTUHOYHOM IIACTMACCOBOM ITPOTE3€ 10 apMUPOBAHHOM CETKE;

» HapylIeHUE I[EIOCTHOCTH KOPOHKH MOCTOBH/THOTO TIPOTE3a, B T. 4. OTKOJI OOJIUIIOBKH;
» TIepesioM MPOTE30B;

» paclieMEHTUPOBKA HEChEMHBIX KOHCTPYKIU POTE30B.

9. 3akII04YHTEIbHBbIE MOJI0KEHHST

9.1. EnuHBIX rapaHTUIMHBIX CPOKOB, YCTAHOBJIECHHBIX HOPMATUBHO-IIPABOBBIMU JOKYMEHTAMH IS
Bcell tepputopun P®, B Hactosmee Bpems He cymiectByeT. Kaxnplii perrion P® paspabarbiBaer u
IIPUMEHSET Ha IPAKTUKE CBOM KPUTEPUU K OIPEACICHUIO BO3MOXKHBIX I'apaHTUHHBIX CPOKOB. MIMEHHO
MO3TOMY B HACTOSIIIUHA MOMEHT KaX/blii HMCIOJHHUTENb (FOPUAMYECKOE JIHMIO WIM WHAWBUIYaJIbHBIH
NpeanpuHUMAaTelb) BIpPaBe YCTAHABIMBATh TapaHTUHHBIE CPOKH CaMOCTOSITEIbHO, HCXOAS U3
SMUJAEMUOJIOTMYECKON CUTyallUd - HWHTEHCUBHOCTM M PACHPOCTPAHEHHOCTH CTOMATOJOTHYECKUX
3a00JIeBaHUI Ha TEPPUTOPHH, CBOMX BO3MOXKHOCTEHW OCHAlleHHs M oOecreyeHus Mo Tabenro BceM
HEO0XOAMMBIM MIPU OKAa3aHUU CTOMATOJIOTHYECKONTOMOIIIH.



9.2. OO0 «ITPUMAJIEHT» xak UCTIOTHUTENh CTOMATOJIOTMYECKUX YCIIYT, HECET OTBETCTBEHHOCTh
B COOTBETCTBHH C 3akoHOM P® «O 3ammre mpaB moTpeOUTENei» 3a MX KayecTBO, B TOM YHCIE 3a
Marepuaisl. B CBA3M ¢ 3TUM BO3HMKAeT HEOOXOJIMMOCTb B YCTAaHOBJIEHMU CPOKOB FapaHTUM U CPOKOB
CITY’KOBI TIPU OKA3aHUU CTOMATOJIOTUYECKUX YCIIYT.

9.3. Hacrosmee IlonokeHue AelcTBYeT B TEUYEHHE BCEro IEepHOJa BPEMEHM, MOKa He OyayT
IPUHATHL COOTBETCTBYIOIIME HOPMATHUBHBIE aKThl Ha (eaepaibHOM WM PETMOHAIBHOM YpPOBHE,
peryaupyommue B3aUMOOTHOLICHUS NAIWUEHTOB W YUYPEKJICHUMN, OKa3bIBAIOIIMX CTOMATOJIOIMYECKUE
YCIIyTH.

9.4. IIpunoxenus:

Ne 1. M'apaHTHiiHBIE CPOKU U CPOKHU CITYKOBI IIPYU OKa3aHUU CTOMATOJIOTMUECKOH TepaneBTUYECKON
ITOMOIIIY;

Ne 2. T'apanTHiiHBIE CPOKU U CPOKH CITYKOBI IIPH OKa3aHUU CTOMATOJIOTUYECKON OPTOTEAMYECKON
ITOMOIIIY;

Ne 3. CpenHue mpOIEHTHI YCTICUTHOCTH JICYEHUS, IEHCTBYIOMINE B CTOMATOJIOTUYECKON KIMHUKE
000 «ITPUMAJIEHT», - aBISIIOTCS HEOTHEMJIEMBIMH YacTsIMU HacTosmiero [lomoxeHus;
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[Ipunoxenne Nel

K ITonoxenuro

«O0 yCTaHOBJICHUH TApaHTHIHOTO CPOKA U CPOKA CITY:KOBI
MpY OKa3aHUHUCTOMATOJOTMYECKON TOMOIIH

B 000 «[IPUMAJIEHT'»

oT

CPOKH

CJ'Iy)KﬁbI Hu FapaHTHﬁHbIe CPOKH Ha BU/bI paﬁoT IIpH OKa3aHuM CTOMATOJIOTMY€eCKOil MOMOIIM

1. Tepaneemuueckaa cmomamonocusn
o HaumenoBan Cpok rapanTum Cpoxk ci1yk0bI
Ne ue
DcTeTnueckas pectaBpalusi, Iiomoa u3
1 KOMITO3UTa CBETOBOTO OTBEPKICHUS

1.1 I, 11, 11, 1Y, Y xmacc o biaky 1ron 1 ron

1.2 Bunups 6 MecsueB 1 ron

1.3 Ha mostouHbIe 3yOb1 6 MecsueB 6 MecsreB

IIpumeyanue:

1. TanHble CPOKH pPEKOMEHAOBAHBI JJIsl MAIIMEHTOB C €IUHUYHBIM KapHEeCOM U MHO>KECTBEHHBIM
CTaOMIM3MPOBAHHBIM HJTH MPU MEAJICHHO TEKYILEM Ipoliecce.

ITpu KITY 3y608B 13-18 — cpoku cHmxarotcst Ha 30%.

[Tpu KIIY>18 — cpoku camxkarorcst Ha 50%.

2. Ilpu Hey1OBIETBOPUTEIBHOM TUTHEHE MTOJIOCTH PTa — CPOKHU yMeHbInaTcs Ha 50%.
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CPOKH

[Tpunoxxenne Ne2

K ITonoxenuro
«O0 yCTaHOBIICHUH TApaHTHIHOTO CPOKA U CPOKA CITYKOBI
MpY OKa3aHUHUCTOMATOJOTMYECKON TOMOIIH

B OO0 «I[TPUMAJIEHT»
ot 01.09.2026 1.

CJ'Iy)KﬁbI Hu FapaHTHﬁHble CPOKH Ha BU/bI paﬁoT IIpH OKa3aHuM CTOMATOJIOTMY€eCKOil MOMOIIH

2. Opmoneduueckas cmomamonozus

Cpoxk
Ne HaumeHoBaHnue Cpok rapantum p
CIIYKOBbI
2.1. Brmagku:
211 .
N3 metanna, 6e3MeTamioBoi KepaMUKH, IIUPKOHUS lron lron
2.2. Bunups 6 MecsreB 1 ronx
2.3. Koponku:
2.3.1 N3 meTanmnmokepamMuku, 0€3METAINIOBON KEPaAMUKH,
1 ron 1 ronx
UPKOHUS
2.4. Koponku nensnomutsie: M3 KXC 1 ron 1 ronx
2.5. MoCTOBUIHBIC TTPOTE3BI
251
Hempromuteie: M3 KXC 6 Mmecs1eB 1 ronx
252 HenpHOMMTHIE ¢ OOMUITOBKON: MOCTOBHIHBIC TTPOTE3HI U3 1
e o
) METaJUIOKEPAMUKH 1ron
2.6. brorenpHBIE TPOTE3HI 1 ron 1 ronx
2.7. YacTuuHbIe ChEMHBIC TIJIACTHHOYHBIE MPOTE3bI 6 Mecs1eB 1ron
2.8. [TonHBIE CHEMHBIE TUTACTUHOYHBIC IPOTE3bI 6 Mecs1EeB 1ron
2.9. JleHTalIbHBIN MMILIAHTAT 1 ronx 1 ronx
Koponka MeramiokepaMmuueckasi, IMPKOHHUEBas,
2.10. y lrox 1rox
Oe3MeTauIoBas Ha JEHTANbBHBINA UMILIAHTAT
2.11. [TnacTMaccoBast KOpOHKA Ha ACHTAJIbHBINA UMILJIAHTAT 1 MmecsIt 6 Mecs1eB
2.12. [TokpbIBHBIE TPOTE3bI HA ICHTAIBHBINA UMIUIAHTAT 6 Mecs1EeB 1ron
IIpumeyanue:

1. ITpu HeynoBIETBOPUTEILHOW T'MI'MEHE MOJOCTH PTa CPOKH rapaHTHH M CIY>KObI Ha Bce
BHJIbl NTPOTE3UPOBaHMs yMEHbIIAOTCA Ha 50%.
2. Ilpu HapymeHnuu rpadukoB Mpo(UIAKTUIECKUX OCMOTPOB, MPEAYCMOTPEHHBIX IIAHOM
JIeUEHHsI, TapaHTUS AHHYIUPYETCS.

3. HpI/I MNPOTC3UPOBAHUU HA UMIIJIAHTATBI CPOKU I'apaHTUU U CJ'Iy>K6BI ONPCACIIAOTCA B

COOTBETCTBHMU C KOHCTPYKLII/ICI‘/’I IMpoTe3a.
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[Tpunoxxenne Ne3

K ITonoxenuro

«O0 yCTaHOBIICHUH TApaHTHIHOTO CPOKA U CPOKA CITYKOBI
MpY OKa3aHUHUCTOMATOJOTMYECKON TOMOIIH

B OO0 «I[TPUMAJIEHT»

ot 01.09.2026 1.

Cpeanue npoueHThl YCEHOCTH JIeYeHH ], IeiiCTBYIOIHE B CTOMATOJIOTMYECKOI KIIMHUKE
000 «ITPUMAJAEHT»

O0padoTka ¥ IJIOMOMPOBaHME KOPHEBBIX KAHAJIOB
o [Ipy 1eueHny KaHAIOB OJATONPHUATHEBIN pe3ynbraT gocturaercs B 90% ciyuaes.

° Pe3y.]'IBTaT JICYCHUSA B KAXKAOM KOHKPETHOM CIyda€ 3aBUCUT HE TOJIBKO OT €ro Ka4e€CTBa, HO U OT
o01el peakMuOpraHu3Ma 1 00IIEeTO COCTOSHUS 3yOOB.

IIpodeccuonanbHasi TUTHEHUYECKAS YMCTKA
o [apanTHpyeTcs OnaronpuaTHeIN pe3yabTat B 95% ciydaes.

Ynanenue 3y6a
e ["apanTupyercs, 4To yaajieHue 3yoa mpousoiiaer: 6e3001e3neHHO — 95% cirydaes;
C a/IeKBaTHBIM XUPYPTUYECKUM BMEIIATEILCTBOM.

e ['apanTupyercs OeclulaTHOE YCTPAaHEHHE BO3MOXHBIX OCJIOKHEHHH B IOCICONEPaAlMOHHBIN
nepuo i(BoCcalieHue, KpOBOTEUYCHHE, OTEK, 00JIb).

3abosieBaHuE NAPOIOHTA (BOCIAJIEHUE [IeCEH M OKPY/KAKIIMX 3y0 TKaHeMH)

e ['apantupyercs B 80% cnyuyaeB (mpu COONIOAEHUU YCIOBUIA, KOTOpbIE OIpENeiseT Bpay):
W3JIeYeHHE THHTUBUTA;

OCTaHOBKA Pa3BUTH 3a00JIeBaHUI TKaHEH, OKPYKAIOIIUX 3y0;COXpaHEeHHE 3yOOB Ha JAJTUTEIbHBIN
MePUOI.

ITocTaHOBKAa HMILIAHTATOB
e ['apaHTUpyeTCcs MOTHOE MPHKUBICHNE UMITIAaHTATOB B 98 % ciyyaes.
o ['apa"THpyETCS BO BCEX ClIyUasX:

> O6CJ'I€,ZLOBaHI/Ie " yucT O6IHCFO COCTOSAHHSA 3A0POBBA 1O UMIUIAHTAIUN C LCJIbIO BBISABJICHUA
BOSMO)KHLIXHpOTI/IBOHOKaBaHI/Iﬁ K YCTAHOBKC UMINIIAHTATOB;

> UCIIOJIb30BaHNE CEPTUHUIMPOBAHHBIX MMIUIAHTATOB BeAyIUX (UpM; 0€300J1€3HEHHOCTD
YCTaHOBKH MMIUIAHTATOB;

> Bpa‘-Ie6HLII>i KOHTPOJIb 3a IMPOUCCCOM MPUKUBIICHUSA UMITIJIAHTATOB.
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JIucr o3HakoMJyIeHUA

C mnonoxenueM «OO0 yCTaHOBICHHMH TapaHTUHHOTO CpOKa M CPOKa CIyXObl INPH OKa3aHUH
cromarosiorudeckoit momomu B OO0 «[TPUMAZIEHT" ot 01 centsiops 2026 T. 03HAKOMIICH:

Ne
n/n

1037 (0)

JloJskHOCTH

Jara

IMoanuce,

1

10

11

12

13

14

15

16
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